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全体 バーンアウト低群 バーンアウト高群 有意差 ｔ値
年齢 ５０．６ （８．２６） ５２．９ （９．５２） ４９．３ （８．８５） n.s. １．６０
勤続年数 １０．８ （１６．２５） １１．１ （２２．６３） ９．３ （６．３０） n.s. ０．４５
年収 ２３３．０（１３１．７６） １７３．５ （９９．４２） ２６７．６（１４５．０６）  ３．１２
バーンアウト ４３．９ （１０．６２） ３１．３ （３．７９） ５７．９ （７．４１）  １８．６２
主観的幸福感 ３５．１ （３．９７） ３８．５ （３．０５） ３２．４ （３．５２）  ７．５０
精神的回復力 ７４．４ （１１．６９） ８１．８ （１０．１１） ６７．７ （１３．４６）  ４．８７
個人志向性 ２９．２ （４．３６） ３１．７ （３．５１） ２６．６ （４．０８）  ５．４９

































バーンアウト 年齢 勤続年数 年収 主観的幸福感 精神的回復力 個人志向性
年齢 －．１９
勤続年数 －．０３ ．０６
年収 ．２９ ．１４ ．０９
主観的幸福感 －．５５ ．１６ －．０１ －．０２
精神的回復力 －．４４ ．１７ ．００ ．０３ ．５７
個人志向性 －．４２ ．１０ －．１０ －．１６ ．５６ ．６０
社会志向性 －．２３ ．１５ －．０３ ．０１ ．３２ ．５１ ．３８
ｐ ＜．０５，ｐ ＜．０１，ｐ ＜．００１
Figure １．バーンアウトを従属変数とした重回帰分析結果



























年齢 －．１８ －．２１ －
勤続年数 － － －
年収 ．２８ ．２５ －
主観的幸福感 －．３９ －．２４ －．３０
精神的回復力 － － －
個人志向性 － － －
社会志向性 ．１６ － －
Ｒ２ ．３４ ．２８ ．２３














































































































































































The measurement of experienced burn-
out．Journal of Occupational Behaviour，
２，９９１１３．
Maslach，C．，＆ Jackson，S．E．（１９８２）．
































Factors Affecting Burnout of Home Helpers
Masae KAZAMA，Takaho YAMAKI and Miyuki HONMA
ABSTRACT
Psychological factors and attributes related to burnout of home helpers were examined
through an anonymous questionnaire survey conducted with female home helpers.
Personal attributes that were surveyed included age, the length of service, and annual
income, among others. Psychological variables surveyed included subjective wellbeing,
mental resilience, individual orientedness, and social orientedness, among others. Coping
behaviors surveyed included ways of refreshing and ways of solving problems at work.
The relationship between these factors and burnout was examined. Valid responses were
collected from 136 participants. Among the valid responses, 25% with high burnout scores
（highburnout group） and 25% with low burnout scores（lowburnout group）were
compared. The results indicated that annual income of the highburnout group was
significantly higher than that of the lowburnout group. On the other hand, subjective
wellbeing, mental resilience, individual orientedness and social orientedness of the high
burnout group were significantly lower. There were no differences in coping behavior
between the two groups. Multiple regression analysis was conducted with burnout as the
dependent variable and other factors as independent variables. Results indicated age and
subjective wellbeing had negative effects on burnout, whereas annual income had a
positive effect. The above results reflect a situation in which many home helpers are
parttime workers. However, fulltime workers with a high annual income have different
responsibilities, such as worksystems management, development of care plans and
handling complaints, among others, which often make them exhausted. Subjective well
being had a negative effect on all three domains of burnout : emotional exhaustion,
depersonalization, and reduced personal accomplishment. It is suggested that positive
recognition and prospects for the present and future, which are reflected in subjective
wellbeing, might lead to a decline in burnout. The above results suggest that
interventional approaches directed at psychological variables, including cognitions and
emotions would be effective for preventing burnout of home helpers.
Key words：burnout, home helper, subjective wellbeing, resilience, individual orientedness,
social orientedness, coping behavior
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